
ITINERARY PLANNER

VQ is our Virtual Queue reservation and itinerary 
planning service that allows you to make reservations 
for selected attractions and experiences prior to and 
during your Genting SkyWorlds visit. Most attractions 
offer a standby entrance, but some attractions are 
only available with a VQ reservation. Please check
the Genting SkyWorlds app for details.

VQ EXPERIENCE

Meet the Itinerary Planner, your personal intelligent 
assistant designed to plan a personalised day of 

adventure at Genting SkyWorlds for you! Powered by 
smart technology, the Itinerary Planner is capable of 

generating itineraries with just a single tap, using data 
collected through guest insights and behaviours,
your preferences, as well as your VQ reservations.

To maximise your experience at Genting SkyWorlds,
the planner allows you to earn rewards such as

discount vouchers or additional VQ reservations –
all you need to do is check in at the suggested 
attractions and restaurants. So the more you

experience, the more you enjoy!

Photo+ is a unique experience using facial recognition to capture priceless 
memories of you and your loved ones during your Genting SkyWorlds visit.

All you need to do is download the Genting SkyWorlds app to preview all your 
exciting memories. Get a Photo+ Pass at an affordable price to unlock unlimited, 

highly-shareable digital content instantly and print them at any of the
photo sales locations.

Follow these steps to begin:

Download the Genting SkyWorlds app.

Step 1

Go to “My Photo+” and preview all your photo captures 
on your mobile device.

Step 2

Present your Photo+ QR at any photo sales locations
to create your personalised photo mementos. 

Step 3

FOOD & BEVERAGE HIGHLIGHTS

EXCITING
THEMED WORLDS

ABOVE THE CLOUDS, BEYOND THE IMAGINATION

Begin your adventures above the clouds with the official 
Genting SkyWorlds app. You can purchase Park Passes, check 
wait times for rides/attractions and shows, browse the park 
guide, make VQ reservations, get recommended itineraries
and so much more! 
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Step 1
Download the 
official mobile app 
and create your 
own account with 
your mobile phone 
number or email 
address, or login 
using your
Genting Rewards 
membership ID.

Step 2
After login, select 
“My Tickets” to 
scan the QR code 
on your ticket.
Link your ticket to 
start making VQ 
reservations.

Step 3
You may create a 
group in the app by 
linking the tickets
of your family and 
friends so that you 
can enjoy the 
attractions together 
using the same 
VQ reservation 
time slot.

Step 4
Select the 
attraction you 
want to make a VQ 
reservation for, at 
no additional 
charge.

Step 5
Confirm your
VQ reservation
and your booking 
is successful.

Step 6
To redeem, go to 
the VQ entrance of 
the ride/attraction  
at the stated time 
slot, then scan the 
QR code in “My VQ 
Reservations” on 
the app.

Guest Name

Guest Name

TIPS & INFORMATION

Guest Services
Visit the one-stop centre for park 
information, lost & found, services and 
assistance including ticket upgrades,
pass inquiries and more. Find them at 
Studio Plaza and SkyAvenue Gateway.

First Aid Services
In case of any emergency, first aid kits
are available throughout the park for use
by trained medical professionals only.
First aid room can be found at Studio 
Plaza and SkyAvenue Gateway.

Baby Changing Room
Located next to the washrooms at 
multiple locations around the park
with diaper-changing facility.

Automated Teller Machine (ATM)
ATMs are located at Studio Plaza and 
Asteroid Arcade at Central Park to provide 
basic service transactions. 

Smoking Area
For the comfort of our guests, smoking
is allowed at the designated areas only. 
Please look for the smoking symbol for 
specific smoking locations or ask a
Team Member.

Cashless Payment
Genting SkyWorlds is a cashless theme 
park. We accept GeMCash, Genting 
Points, credit/debit card, and QR Pay
for all purchases throughout the park. 

Package Pickup
Available at Studio Emporium in Studio 
Plaza. Purchases made anywhere in the 
park will be sent here.

Stroller & Wheelchair Rental
Strollers and wheelchairs are available for 
your convenience when visiting Genting 
SkyWorlds. The facility is located at 
SkyAvenue Gateway.
 

Readmission Policy
Guests may re-enter the park within the 
ticket's validity period by registering their 
biometric at the turnstile upon arrival or 
before exiting the park. 

Lockers
Store your personal items at an 
affordable rate while you have fun
at Genting SkyWorlds. Find them at
Studio Plaza, Rio, Andromeda Base
and SkyAvenue Gateway.

Prayer Room
Muslim guests may access prayer rooms 
located at Rio and SkyAvenue Gateway.

Charging Station
Keep your devices charged and connected 
at all times. Charging device is available
for rent at a fee. Please look for the 
charging station symbol at Studio Plaza,
Andromeda Base, Asteroid Arcade at 
Central Park, and SkyAvenue Gateway.

Automated External
Defibrillators (AED)
In case of any emergency, AEDs are 
available throughout the park for use by 
trained medical professionals only. 

Wireless Internet Access (Wi-Fi)
To access the complimentary Wi-Fi, simply 
connect to Genting SkyWorlds network on 
your personal mobile devices or computer.

Queue Etiquette 
Please respect fellow Guests while 
queuing. Guests should not jump ahead 
of others in the queue and should be 
mindful not to bump or push others
while waiting. 

CCTV
Genting SkyWorlds premise is under video 
(CCTV) surveillance. Images captured may 
be shared with law enforcement agencies 
for safety and security purposes.

We are happy to answer your questions. Look for a Team 
Member with a Genting SkyWorlds nametag and just ask! 

EXPERIENCES HIGHLIGHT

English

Looking for a great place to work? 
Want to have fun on and off the job?
Discover your #careeratthetop here.
Scan QR to view vacancies.

If there is inclement weather occurs during your visit, our 

‘Rainy Day Guarantee’ will be activated. 

Please refer to our official website at 

gentingskyworlds.com for more details. 

Rainy Day Guarantee

Full-service restaurant offering a tasty selection of authentic 
Italian cuisines.

Enjoy an authentic “Cha Chaan Teng” experience with
Hong Kong-style Cheese-baked Chicken Rice, Wanton Noodles, 
Bo Lo Buns, Milk Tea, and so much more. (Pork-free)
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Fuel up between races with our burgers and soft drinks.

With more than 20 rides, 
Skytropolis promises

endless fun for
everyone!

A unique family 
edutainment experience 

for young and
old alike. 

A cable car ride to 
enjoy the spectacular 

bird’s-eye view of 
Genting SkyWorlds.
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Share your precious moment in Genting SkyWorlds 
and get a chance to be featured on our social media 

by tag @gentingskyworlds and
#GSWMemories #GentingSkyWorlds



Carnaval
Jogos

E Premios

Asteroid
Arcade

8

ANDROMEDA BASE 

ROBOTS RIVET TOWN

LIBERTY LANE

EAGLE MOUNTAIN

CENTRAL PARK

RIO

EPIC

ICE AGE

STUDIO PLAZA 

ENTRANCE/
EXIT

ENTRANCE/
EXIT

LEGEND

1

2

3

1 3

2

4

4

57

1

2

3

1
2

4

3

5
7

6

2

3
4

5

1

2

3

1

2

1

2
3

1

2

5

4

3

69

12

11

8

7

10

14

15

16

9

1

10
17

4

5

6

4

3

4
13

Available during peak 
periods / special events.

SKYAVENUE
GATEWAY
SKYAVENUE
GATEWAY

ANDROMEDA BASE EPIC 

Some attractions, entertainment, shops, food and beverage outlets, and 
facilities will be operating on a limited basis. Please refer to the official 
Genting SkyWorlds mobile app for more details.

Enjoy unlimited digital
content with Photo+

Minimise ride wait
times and optimise

your park visit

Future Attraction

Discover more of Central Park 
after the theme park closes 
with extended evening hours, 
entertainment, shopping, and 
alfresco dining. Download the 
Genting SkyWorlds app to find 
out more or speak to us at 
Guest Services.

Begin your adventures above the clouds with the official 
Genting SkyWorlds mobile app. You can purchase Park 
Passes, check wait times for rides/attractions and 
shows, browse the park guide, make VQ reservations, 
get recommended itineraries and so much more! 

FREE Wi-Fi
AVAILABLE

RIO

Blue Sky Carousel
Double-decker carousel ride with iconic 
characters.

Samba Gliders
An ultimate bird’s-eye view of Rio from 
this family roller-coaster ride.

Rio Carnaval Chaos!
Colourful teacup ride with Blu, Jewel, and 
the Rio crew.
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Santa Teresa Trolley Treats
Serving juicy soft-shelled tacos at Santa
Teresa Trolley Treats.

Vila Festa 
Savour a selection of fried chicken goodness.
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80cm

95cm

90cm

6 Rio Mercado 
Take home special Rio keepsakes!

Rio Centro Stage
Put forth your best shimmy and be energised
by our sizzling performance of Rio's
best talents. 
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Carnaval Jogos E Premios
Put your skills to the test with a selection 
of fun interactive and challenging games. 
Prizes for the winners!

STUDIO PLAZA 

Studio Emporium 
Commemorate your visit with 
memorabilia from GentingSkyWorlds' 
largest souvenir store!

Sweet Delights presented by
Candy Party
Satisfy your sweet tooth with an amazing 
array of candies and confectioneries.

SHOPS

Legends Cafe
Enjoy a cup of frothy coffee with a quick
bite to go and get all set for an amazing 
journey ahead!

Han's Cha Chaan Teng
Enjoy an authentic “Cha Chaan Teng” 
experience with Hong Kong-style 
Cheese-baked Chicken Rice, Wanton 
Noodles, Bo Lo Buns, Milk Tea, and
so much more. (Pork-free)

Popcornlicious 
Delicious popcorn on the go!
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FOOD & BEVERAGE
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ATTRACTIONS

ENTERTAINMENT

FOOD & BEVERAGE

SHOPS & GAMES
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CENTRAL PARK 

Night at the Museum: Midnight Mayhem
Join the museum night guard on this action-packed 3D 
interactive ride to protect the unruly exhibits and stop them 
from wrecking havoc. 

ESD Global Defender 
Board a hybrid aerospace fighter and take flight through
the galactic skies. (VQ reservation is mandatory.) 

Independence Day: Defiance
Gear up and get ready to be part of an exhilarating space 
endeavour of galactic proportions.

Madison Square
Bring your vision of the perfect event to life above the
clouds! Visit Guest Services for private hire details.

Central Park Gardens
Enjoy the greenery, fresh breeze, and occasional live 
entertainment. 
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Museum Store 
Continue the Night at the Museum exploration with a trip
to the gift shop.

ESD Exchange 
Complete your galactic adventure with a visit to our 
Independence Day: Defiance dedicated gift shop. 

Galaxy Arcade:
Flex your claw machine skills and bring home a cuddly friend

The Big Picture
Check out your Photo+ images and see what unique photo 
capture opportunities are available at Genting SkyWorlds!

100cm

Asteroid Arcade
Aim to hit as many cans in a game of Spill The Milk or 
level up your aim on a game of Spacerings.

130cm

LIBERTY LANE

Redwoods Trading Post 
Discover themed Planet of the Apes 
merchandise and collectibles in this 
boutique store. 

SHOPS

Chips and Dips 
Have a feast with crispy, thick, double-fried chips,
straight from the kitchen of Liberty Lane!

Golden Gate Garage
Try our exclusive 'Fuel Injector' –
a mega-long sausage with heaps
of toppings.

Invasion of the
Planet of the Apes 
A pulse-pounding, 3D indoor ride 
featuring Caesar and other iconic
primates battling for survival. 
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FOOD & BEVERAGE
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Ice Age, Rio, Epic, Robots, Night at the Museum, Independence Day, Planet Of The Apes © 2023 20th Century Studios. All Rights Reserved.

Harry Ramsden World Famous Fish & Chips
At the world-renowned Harry Ramsden, a plate of fish and chips is 
as authentic as it gets.

Jom makan
Choose from a spread of local and Middle Eastern delights at Jom Makan!

Starlet’s Pizza
Live like the famous and sample our fantastic selection of pizzas, 
Beef Pepperoni, Amatriciana, Margherita and more!

Trattoria Il Lago – Simply Italian 
Full-service restaurant offering a tasty selection of authentic Italian
cuisines. 

Jetpack – Coffee and Fast Fuels 
Pick up coffees and light snacks as you carry on exploring
Genting SkyWorlds!

Lakeside Market
Enjoy a selection of local and western delights with a great view of 
the Lake of Dreams.

FUHU Shack
A must-visit grab-&-go hotspot to satisfy your cravings for a bite in
between attractions. We recommend the Signature Roasted Duck Rice!

Orbits Fried Dough
From Rainbow Colour Churros to Churros Donut, be sure to try them
all here!
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ENTERTAINMENT

Lake of Dreams
Don’t miss this spectacular fountain show as you unwind with family
and friends. 
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FOOD & BEVERAGE

90cm

SHOPS & GAMES

ROBOTS RIVET TOWN

Flathead Floyd's Mart
Quirky gift shop with unique
souvenirs and fun mementos. 

SHOPS

Aunt Fanny's Confectionery 
Home to all kinds of sweet treats,
including doughnuts, eclairs, and
edible chocolate tools.

Bigweld's Zeppelins 
Enjoy panoramic views as you
fly high over Robots Rivet Town!

Rivet Town Roller 
Hold tight as each capsule takes 
you on a topsy-turvy route.
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FOOD & BEVERAGE
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80cm

EAGLE MOUNTAIN 

Freedom Shop 
Make a pit stop for exclusive in-world 
souvenirs and more.

SHOPS

Classic Burgers 
Fuel up between races with our
burgers and soft drinks.

Mad Ramp Peak - Full Throttle Racing
(Future Attraction) 
Take a ride on the world's first 
dual-powered rollercoaster
bike ride through the Californian landscape 
and glorious view of Eagle Mountain.
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FOOD & BEVERAGE
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122cm

110cm

Boot Camp Training 
Test your strength and resilience 
on this unique obstacle course. 
(VQ reservation is mandatory)

Alpha Fighter Pilots 
Strap yourself in for a thrilling 
space battle simulation of twists 
and 360 degree loops.

Terraform Tower Challenge 
Blast off to the sky on this vertical
reality thrill ride before 
extraterrestrial beings strike!
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FOOD & BEVERAGE

Sergeant Sully's Juice Boosters 
Stay in tip-top condition with
Sergeant Sully's selection of healthy
juices and boosters. 

EXO Grab 'N' Go 
No time for dilly-dallies, grab a
clam chowder or a whole 
corn-on-the-cob, and get going! 
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ATTRACTIONS

110cm

122cm

122cm

Epic Voyage to Moonhaven
Enjoy a whimsical tour around 
Moonhaven on Mub and Grub’s 
indoor boat ride.

Epic Hummingbird Flyers
Ride to Her Majesty's defences on 
this f lying hummingbird attraction.
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FOOD & BEVERAGE

Mub & Grub's BIG Bites 
Classic and bubble waffles to go,
complete with ice cream and
toppings.
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SHOPS

4 Epic Gifts 
Take home photo memorabilia, custom
Epic merchandise and a final walk
through the secret kingdom.

ATTRACTIONS

95cm

90cm

ICE AGE 

Ice Age: Expedition Thin Ice 
Join Sid and the herd and save the lost 
campers of Campo De Sid. 

Acorn Adventure 
Join Scrat for a thrilling rollercoaster ride
in search of the mystical acorn!

Sid's Rock ‘N’ Slide
Join an adventure led by Sid and Diego on 
this motion-filled ride for all the family!

Mammoth Fun Zone
Larger-than-life play area featuring
Captain Gutt's Pirate Ship and plenty of 
adventures! 
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SHOPS
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Cavern Treasures 
For all things Ice Age, including 
fan-favourite plush, fashion apparel, 
and unique mementos.

Photo Kiosk
Check out your Photo+ images and
see what unique photo capture
opportunities are available at 
Genting SkyWorlds!

ENTERTAINMENT

Sid’s Playhouse
Ice Age: Time Warp 
In a minor Scrat-tastrophe, where
Ice Age characters are transported
to Genting SkyWorlds. Find out
what adventure awaits them here!
(VQ reservation is mandatory)
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FOOD & BEVERAGE

Buck's Cafe 
Delicious variety of Western
and Asian delights at Genting 
SkyWorlds' largest restaurant!

Peaches' Cocoa Concoctions 
Signature offerings include hot 
chocolate and a selection of 
crispy churros.

Crash and Eddie's Frozen 
Treats 
A frozen paradise of sweet 
treats featuring an assortment 
of ice cream, tropical snow ice, 
and the much-loved local Ais 
Kacang. 
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May remain
in wheelchair

Must transfer
from wheelchair

Min. height to ride
with a supervising
companion

Smoking Area

Charging
Station

Min. height
to ride

Washroom /
Baby changing
Room /
Accessible
Washroom

VQ Kiosks

Photo+
Experience

First Aid

Tickets

Skill Games

VIP Reception

Prayer Room

Photo Sales
Location

Guest Services
Lost & Found

Rentals

ATMs

GeMCash
Kiosks

Lockers

AED

No Loose
Articles Permitted 

Dine-in
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LET’S GET SOCIAL
Share your favourite memories with us!

@gentingskyworlds #GSWmemories


