Important Notice
24 December 2020

Resorts World Genting Remains Open

We refer to extension of the Enhanced Movement Control Order (EMCO) at Amber Court and
Ria Apartments until 6 January 2021 and seek to clarify that Resorts World Genting (RWG) is not
in the affected area and remains open.

The first reported COVID-19 case involving a RWG employee was on 24 November 2020. All
close contacts of this case have completed the required medical treatment, quarantine period
and tests prior to resuming duties.

RWG's safety protocol is robust and provides a safe environment for guests and employees.

As part of our efforts to keep the resort safe, RWG requires all its employees (including third
party employees and contractors) to undergo a strict screening and testing regime for COVID-19
on a regular basis. RWG's testing protocols include antibody and more recently antigen tests on
employees (including third party employees and contractors) on a regular basis. The screening
and testing programme is in addition to full compliance with SOPs required by the government.

Please visit our website or follow our social media pages for more information. You may also
contact our call centre at 03-27181118 or customercare@rwgenting.com.
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